
Christmas 
 

 Relief Appeal 2022
Supporting households in need of toys and food relief this holiday season.

Food hampers are no longer being provided.
Only monetary donat ions are being col lected from the community
Cl ients/community members can now self-nominate to receive: 

Toys (kids under 16 years)
A grocery supplement card to assist  with added expenses over the hol idays (Amount/avai labi l i ty is
dependent on the donat ions received from the community.  Provided on case-by-case basis.)  

Cl ients should register for an in-person appointment by 9 November. To book:
Cal l  Customer Service on 1300 007 662 or
Confident ial ly book onl ine:
https:/ /out look.off ice365.com/owa/calendar/ChristmasRel iefNominat ions2022@maranoa.qld.gov.au/bookin
gs/

Appointment t ime, date, and locat ion wi l l  be conf irmed as a part  of  the registrat ion process
Those unable to attend in-person may request a phone appointment

Must hold or be el igible for a Health Care Card, are a low-income earner facing f inancial  distress, or are
facing f inancial  insecuri ty due to unforeseen circumstances. 
Proof of income is required at t ime of appointment (2 paysl ips or most recent Centrel ink statement).

Nominat ions accepted online only  at :  ht tps:/ / forms.off ice.com/r/DUkJhWEacq
Income details  are st i l l  required for each nominee. However,  we do understand this may not be possible in
some si tuat ions (recent ly unemployed, due to DV etc) and do not want this to be a barr ier to receiving rel ief
Please only nominate those that legi t imately require support  AND cannot attend an appointment.
Please nominate on behalf of all  cl ients under 18 years old.  Community Support  is unable to make
appointments with minors

Roma - Salvos Store, f rom 9am unt i l  normal shop closing t imes.
Surrounding towns - col lect ion detai ls to be advised at appointments. 

You must col lect rel ief  on behalf  of  c l ients from the Roma Salvos Store by EOD Friday, 9 December

Changes continued from 2020:

How Clients can self-nominate:
Registration required by Wednesday, 9 November 
Short & conf ident ial  in-person appointments wi l l  be held in Roma, Mitchel l ,  Surat,  Injune, and Yuleba in mid to
late November by Community Support  & The Salvat ion Army

Eligibil i ty: 

Can I  attend the appointment with my client?
Yes, th is is recommended i f  they are more comfortable attending with your support  or need your support  due to
other di f f icul t ies.

Can I nominate a client instead of them attending an appointment?
Yes. Provider nominat ions are being accepted until  Wednesday, 9 November .

Requirements :

When will  the toys/relief cards be available?
Relief  wi l l  be avai lable for col lect ion Tuesday, 6 December to Fr iday, 9 December

Where can toys/relief cards be collected?
For self-nominations:

For service provider nominations:

INFORMATION FOR SERVICE PROVIDERS
 

Anglicare 1300 114 397
Salvos 07 3001 6288
St. Vincent de Paul Helpline 1800 846 643

If your client requires immediate emergency relief (food/fuel vouchers) they can contact:

For more information contact Council's Community Support
Call 0429 984 737 or e-mail alisha.uebergang@maranoa.qld.gov.au


