COMMUNITY SAFETY

LODGE A COMPLAINT

If the barking problem continues after you have informed your
neighbour of your concerns, or you feel uncomfortable approaching

your neighbour, contact Council for further assistance in resolving the /h’\ ?@t /}'y\ —R@ Oh%ibigi‘t\an /}'y\ %&YMO&L
issue. Call Council's Community Safety team on 1300 007 662. % % %]0 sz BA R K I N G

Complaints about barking dogs are investigated by Council’s
Community Safety Team. These investigations can be long and

resolved quickly, especially if it has been going on for some time. :‘.‘ D O G S

complex and residents affected should not expect the problem to be
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HOW TO CONTACT COUNCIL

If you require any further information about this,
please call Council's Community Safety team on
1300 007 662 or visit

www.mymaranoa.org.au

Every barking dog issue is unique.
Council will work with dog owners on
strategies to help resolve the noise problem.
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WHAT WILL COUNCIL DO
ABOUT A PERSISTENT

BARKING DOG?

Nuisance barking dog complaints are investigated under Subordinate
Local Law No. 2 (Animal Management) 201 1. Officers will work with
the dog owner and affected residents to achieve a resolution, as
quickly as possible.

Officers will request that the complainant complete a noise
assessment survey. This will aid Officers in approaching the owner
with some possible solutions to the issue. During this time officers
will be making their own assessment of the area.

The dog owner will then be informed of the noise
complaint and offered advice. They will be given time
to implement strategies to resolve the problem.
Council has a number of educational tools to
assist dog owners with this process.

If the situation persists after 14 days, officers
will commence a wider investigation. This
process will establish the extent of the noise
problem and further assist dog owners to
identify alternative strategies to resolve the
issue. Once officers have completed their
enquiries, they will communicate with all parties.
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If unable to speak to your neighbour face-to-face, you could try placing
a note in their letterbox to alert them to your concerns.
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